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Presentation Overview 

History of Innovation as a Business and Patent library in the British Library 

Business & IP Centre - Change and Development to a Business Hub

Programmes for Innovation and Enterprise with Business Expertise and Research

National Network for Business & IP Centre and International Projects

Successful impact for Entrepreneurial,  Business Support and Information Services



The British Library is for everyone who wants to do research – entrepreneurs, 
academics, commercial, creatives or personal
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Source: https://murrayscottphotography.com/british-library/z2b8p8h8hea9kxy1w2zgrca6vvtmz8

Business & Intellectual Property Research



Innovation is the specific 
instrument of entrepreneurship.  
The act that endows resources 
with a new capacity to create 
wealth. 
- Peter Drucker
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Road to the Business & IP Centre

• 1852: Creation of Patent Office Library
• 1973: Formation of British Library
• 1997-1999:  Opening of British Library St 

Pancras building.
• 2002/3 :  BL Chief Executive visit to New York 

Science Industry & Business Library (SIBL)
• 2005:  London Development Agency gives £1 

million to help BL create Business & IP Centre
• March 2006:  Business & IP Centre opens
• April 2012: Launch of Innovating for Growth



Inspiration from the New York 
Public Library – Science, 
Business and Industry Library…



NYPL Business:
The Library offers support for small 
business entrepreneurs. Nurture your 
next great idea or strengthen your 
existing business with our full service 
support center at SIBL.



Creativity is thinking up new things.  
Innovation is doing new things.
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The British Library - Business & IP Centre
http://www.bl.uk/business-and-ip-centre

Helping you to make informed 
decisions about the development 

of your business

http://www.bl.uk/business-and-ip-centre
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Desk Research - Business & IP Centre

Ask for help.  We won’t bite. ☺
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Business & IP Centre - Services
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Library and Information Skills 
and Competencies with Business Support

• British Library support for Businesses & Entrepreneurs

• Reference work in the Reading Rooms & Virtually

• Workshops and Webinars on Intellectual Property & Business

• Business Advice Clinics, Paid Research Service & Project Work

• Project Roles over the years International and Local 

• National and International Collaboration

• Industry with Culture and Creativity, Curatorial Roles

• Inspiration from the Collection and Cultural Richness of the British Library
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Access to Digital Content & Information Literacy
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Market Research 
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Company Databases
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Newspapers, Magazines, Social Media 

Search online.

Factiva has 10,000 newspapers 
and magazines in full text.

EBSCO has 11,000 academic 
and trade journals.
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Business & IP Centre
Strategy & Unique Selling Point 

• The Collection and Resources
• The Space
• Reference & Research Staff
• Multidisciplinary Team
• Marketing and Programmes
• Delivery Partners
• Project Managers
• Bid Writing
• The Network
• Drive and Engagement



The heart and soul of a company 
is creativity and innovation.
- Robert Iger
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The British Library & Patents
• We are the national patent 

library

• We have a comprehensive 
collection of British & foreign 
patent documentation

• Our current physical collection 
is diminishing

• Interest in our historic collection 
remains high
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Intellectual Property Information & Patents
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Patent Application Trends

• Last 20 years have seen steep decline in applications with the IPO. The drop 
has stabilised in the last 10 years, with signs of a small upturn in 2020.

• The curves for publications and grants are lower than that for applications
• Smaller portfolio applicants have halved since 2000 – (those with 1-10 

applications).

This means that those who are applying are more serious about 
seeing it through - so therefore will be looker at a more rigorous 

search and feasibility early on.



Industries with highest applications

• Civil Engineering
• Computer Technology
• Transport
• Telecommunications have 

dropped
     
Source: UK Intellectual Property Office.
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Patent - CreativeTech and Engineering



29bl.uk

Innovation is the key to survival – unless 
your product is iconic…
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Innovation is the key to survival – unless 
your product is iconic… but even then…



BIPC Projects and Programmes 
to support startups and growing 
business
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Programmes: Innovating for Growth
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Innovating for our Customers
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Innovating for Growth: Case Studies
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European Programmes: Erasmus



Living Knowledge Network & PATLib Network



Business Planning, Strategy, 
Methodology and Tools
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Inventors of the Business Model Canvas 
& Value Proposition Design



How to research and develop 
value that sells to customers...
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Strategyzer – Business Model



42bl.uk

The Business Model Canvas Approach
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Developing your Value Proposition Canvas
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Innovation and Business Development



Economic Empowerment and 
Leveraging Entrepreneurial 
Support – BIPC National Network 
of Public Libraries
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BIPC National Network - 10 Years On

Peer to Peer -  ‘Train the Trainer’ 
to other BIPC Library and 
Information Professionals or 
Specialist Staff in 2016
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Government Support – Enterprising Libraries
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Success of the BIPC National Network
“Universal access to BIPC is a key strength, with an ‘open door’ for all, compared to other support 
programmes, many of which have eligibility criteria that make support exclusive”. 
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BIPC National Network 2023
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Startup in London Libraries (SiLL) 2019-2021
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Success of the SiLL Project in London
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Reset Restart – Economic Recovery
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Demographics – Local, National & 
International
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What is in it for your business…

✔ A vital resource for entrepreneurs, innovators and business researchers

✔ Largest free collection of valuable business and patent information in the UK

✔ The British Library holds over 170 million items in various formats

✔ Help from Information Specialists, Subject Experts and Delivery Partners

✔ In-depth priced research for prior art and business information

✔ Workshops, Events, Networking, Mentoring

✔ BIPC Network across the UK – Local and Regional Support





SLA President: 2002-2024

• The library and information world has always relied on professional 
sharing, learning and networking with organisations and peers for 
content, access to expertise and learning 

• In a hyperconnected world, we are in more prominent areas such as 
proving access to digital content, sharing insights, expertise and 
knowledge with our various patrons, communities and audiences 

• There is a greater shift for equitable access and social justice to 
library and information especially post-pandemic, with opportunities to 
collaborate and succeed on the road ahead 



@slaeuropeWe are #OneSLA



@slaeurope

Why join SLA?

We are #OneSLA

Learn

Connect

Advance

Serves an accessible pathway for learning, professional 

development, and leadership opportunities 

Leverage the power of the profession to build meaningful 

member value through contacts and networks

Highlight the perspective and value of the profession, 

showcasing the skills and work of library and info pros



SLA Members



@slaeuropeWe are #OneSLA

Our Specialized Network at SLA



52+

Geographic Diversity

countries

80+ SLA communities

3500+ members

The top four countries by membership size 
are: US, Canada, U.K, and India

@slaeuropeWe are #OneSLA



@slaeuropeWe are #OneSLA

Specialised and Communities



@slaeuropeWe are #OneSLA
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@slaeuropeWe are #OneSLA



@slaeuropeWe are #OneSLA



@slaeuropeWe are #OneSLA



Learn
SLA SERVES AS AN ACCESSIBLE PATHWAY FOR LEARNING, PROFESSIONAL DEVELOPMENT, AND LEADERSHIP FOR 

INFORMATION
PROFESSIONALS.

Connect
SLA LEVERAGES THE POWER OF THE PROFESSION TO BUILD MEANINGFUL MEMBER 

VALUE.

Advance
SLA ADVANCES THE PERSPECTIVES AND VALUE OF THE PROFESSION, HIGHLIGHTING THE SKILLS AND WORK OF 

INFORMATION
PROFESSIONALS AND SPECIALIZED LIBRARIANS.



Advance 
Appreciation 

and 
Congratulations 
to SLA Asia at 
ICoASL 2023
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SLA Europe Career Stories @ The British 
Library



• Indeed a Small Digital world – Local and Global, guiding 
Sustainable Development Goals SDGs

• Share this passion with other Professionals, Customers, 
Community, Family and Friends

• Prolific and Collaborate on Social Media and Blog

• Known SLA since late 1990s & Member since 2004

• Volunteer since 2011 – Digi Comms, Membership Chair, 
President SLA Europe, Task Force on DICE, PREP 
Council, Task Force on Re-opening Specialized Libraries, 
SLA President Elect 2022-2024

• Proactive with my Continuous Professional Development 

Join us! Get involved!

Belonging to SLA and the Road to SLA President Elect



SLA Connect with me – seema.rampersad@bl.uk
Seema Rampersad, SLA President 2023

7918 Jones branch drive, 
suite 300, McLean VA 22102

sla@sla.org
sla.org@slahq

#sla2023

https://www.linkedin.com/in/seema-rampersad-3703337/

Get Involved! 
Join Us!

mailto:seema.rampersad@bl.uk
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Contact Information

Seema Rampersad

British Library – seema.rampersad@bl.uk
https://www.bl.uk/business-and-ip-centre

SLA Europe – seemarampersad@hotmail.com
https://sla-europe.org/

mailto:seema.rampersad@bl.uk
https://www.bl.uk/business-and-ip-centre
mailto:seemarampersad@hotmail.com
https://sla-europe.org/



